
PRIVACY NOTICE – CHIESI VENDOR PORTAL 
 

Update December 2021 

 
Welcome to Chiesi Vendor Portal (hereinafter “the Portal”). Through this Portal you can qualify 
as a vendor and participate in tenders and requests for quotation promoted by Chiesi 

Farmaceutici S.p.A., an Italian company with registered office in Via Palermo 26/A, 43122 
Parma, Italy, and the other companies forming part of the Chiesi Group (hereinafter “Chiesi”, 
“we”, “us”, or “our”). 

 
Your personal data will be processed by Chiesi in compliance with the applicable privacy laws 

– including but not limited to the Regulation (EU) 2016/679 (the “GDPR”) – and our data 
protection commitments. This privacy notice is provided under Article 13 of the GDPR and, in 

relation to the data of persons other than the User, and provided to Chiesi in connection with 
the access and use of the Portal, Article 14 of the GDPR and explains what kind of personal 
information we may collect and how we will use it. 

 
DEFINITIONS 

 

Data Controller means the natural or legal person, public authority, agency or other body 
which, alone or jointly with others, determines the purposes and means of the processing of 

personal data. 
 
The Data Controller of your Personal Data (if needed according to applicable data protection 

laws and regulations) is: 
- for the qualification as vendor for Chiesi Corporate, Chiesi Farmaceutici S.p.A., with its 

registered office at Via Palermo 26/A – 43122 Parma (Italy); 
- for the qualification as vendor within Chiesi’s affiliates: the data controller (if required 

according to the applicable data protection laws and regulations) is the local affiliate of 

Chiesi (where you submit your qualification request); in details: 
 

Other Data Controller(s)  Address  

Chiesi Pharmaceuticals GmbH  Gonzagagasse 16/16, 1010 Wien - Austria  

Chiesi CZ s.r.o.  
Smrčkova 2485/4 - 18000 Prague – Czech 

Republic  

Chiesi Slovenija, d.o.o.  Šmartinska cesta 53 - 1000 Ljubljana - Slovenia  

Chiesi Hungary Kft.  
Dunavirag utca 2. 4. emelet  - 1138 Budapest - 
Hungary  

Chiesi Slovakia s.r.o.  Kovová 24 - 821 06 Bratislava - Slovakia  

Chiesi Poland Sp. z.o.o.  Al. Solidarności 117 – 00-496 Warsaw – Polon  

Chiesi Bulgaria Ltd.  
83, Gyueshevo str. Serdika Business Centre – 

Office 104 – 1330 Sofia – Bulgaria  

Chiesi România S.r.l.  
10, Venezuela  Street  011834 Bucharest - 

Romania 

Chiesi S.A.  Avenue du Bourgetlaan 44 1130 Bruxelles  

Chiesi España S.A.  
Plaça d’Europa 41-43 Planta 10   
08908 L’Hospitalet de Llobregat Barcelona  

Chiesi S.A.  
17, avenue de l’Europe 92277 Bois-Colombes 
CEDEX  

Chiesi Hellas Pharmaceuticals S.A.  
89, K. Karamanli Street – 15 125 Maroussi – 
Athens – Greece  



Chiesi Pharmaceuticals B.V.  
Evert van de Beekstraat 1-120 ,1118 CL Schilpol -
The Netherlands  

Chiesi Pharma AB  Kungstensgatan 38 SE-113 59 Stockolm - Sweden  

Chiesi Limited  
333 Styal Road – Manchester Green – M22 5LG - 

UK  

Chiesi GmbH  
Gasstraße 6 (Postfach 50 01 52, 22701 Hamburg) 

– D-22761 Hamburg – Germany  

Chiesi Farmacêutica Ltda.  

Rua Dr. Giacomo Chiesi, 151 – km 39,2 da Estrada 

dos Romeiros Santana de Parnaiba – SP 06500-000 
– Brasil  

Chiesi İlaçTicaret Limited Sirketi A.Ş  

  

Büyükdere Cad. No:126  
Özsezenİş Merkezi C Blok Kat:3  

Esentepe-Şişli 34394  
Istanbul   

Chiesi USA Inc.  

  

1255 Crescent Green Drive  
Suite 250, Cary   
North Carolina 27518   

Chiesi Pharmaceuticals LLC  
  

Chiesi Pharmaceuticals LLC  

Lesnaya str. 43,   
127055, Moscow Russia  
  

Chiesi Pharmaceutical (Shanghai) Co., Ltd  

  

Unit 2603-2606  
City Point, No. 666 West   

Huaihai Road   
Shanghai 200052  

Chiesi México  

  

Av. Coyoacán No. 1622  
Edificio 2, Piso 1 Oficina 208  

Col. Del Valle   
Del. Benito Juárez  

CP 03100  
Ciudad de México   
Distrito Federàl  

Chiesi Italia S.p.A.  via Giacomo Chiesi 1, 43122 – Parma (Italy)  

Chiesi Pharmaceuticals (Pvt) Limited  

60/1A – XX, Phase III, Commercial Zone  

Khayaban-e-Iqbal, D.H.A.  
Lahore 54000  

Chiesi Canada Corp  
44 Chipman Hill  
Suite 1000 Saint John  

New Brunswick E2L 2A9  

Chiesi Australia Pty Ltd  

Suite 3  

22 Gillman Street  
3123 Hawthorn East VIC  

Chiesi SA  
Route de Moncor 10 1752 Villars – Sur Glâne 
Suisse   

 
 

 
 

 

Personal   Data is any   information   relating   to    an    identified    or    identifiable (directly    
or    indirectly) natural person. 



 
User is the company, the authorized person and/or individual accessing to the Portal 
(hereinafter  referred to as “User”, “you”, “your”). 

 
CONTENT OF THIS NOTICE 
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3. DATA SECURITY 

4. DATA RETENTION TIME 

5. USER RIGHTS 

6. CONTACT US 

7. UPDATES TO THIS NOTICE 

 
(1) PERSONAL DATA, PURPOSES AND LEGAL BASIS 

 
Purpose of the processing 

 

Personal Data provided by Users when registering to the Portal and/or participating to a tender 

will be processed for following purposes only: (i) registering and accessing to the Portal; (ii) 

being listed as a qualified vendor within the vendor register of Chiesi; (iii) participate in the 

tenders and requests for quotations carried out through the Portal. 

 
Personal data processed 

 

o Contact information (e.g. name, surname, registered address) and access credentials 

(e.g. username and password) to register and get access to the Portal. 

o Contact information (e.g. name, surname, registered address), payment and 

financial details, judicial data related to criminal convictions and offences (e.g. 

involvement in investigations for fraud, tax crimes, bribery, etc.) of specific subjects 

if, and to the extent as foreseen by the law (e.g. shareholders, directors and legal 

representatives) to be accepted and listed as a qualified vendor of Chiesi and 

participate in the tenders and requests for quotation. 

 
Legal Basis for processing 

 

o Performance of pre-contractual and contractual measures to which you are a party, to 

register and get access to the Portal, be accepted and listed as a qualified vendor of 

Chiesi and participate in the tenders and requests for quotations. 

o Chiesi’s compliance with legal obligations to assess your eligibility as qualified vendors 

and/or to fulfill requests coming from authorities. 

o Legitimate Interest to process personal data referring to your legal representative or 

your contact  person(s) as well as to share your information (including your Personal 

Data) to the companies forming part of Chiesi Group and to third parties such as 

consultants, law firms, banks, insurance institutions, etc. 

 

Your information (including Personal Data) is essential and mandatory to register to the Portal, 

qualify as a vendor and participate to the activities carried out through the Portal. In case of 

incomplete or incorrect information you may not be able to access to the Portal. 



 
Except for judicial data listed in the paragraph above, the processing of categories of data 

referred to in Article 9 Sec. 1 and Art. 10 of the GDPR is expressly excluded. Therefore, in 

case we will enter into contact with such categories of data it will be immediately removed . 

 
(2) SUBJECTS INVOLVED & DATA TRANSFER 

 
Your Personal Data will be processed by authorized persons specifically appointed and 

instructed by the Data Controller, and/or by third parties appointed as data processors under 

Article 28 of the GDPR. Chiesi may also share your Personal Data in the following cases: 

 

a) Your Personal Data may be shared with the companies forming part of Chiesi group, 

in Italy and abroad. 

b) Your Personal Data will be shared with Bravo Solutions Italia S.p.A., the manager of 

the Portal appointed as a data processor, that will carry out the following activities: 

o Managing and updating the database of the Portal, including verifying User’s 

data to validate their registration. 

o Technical maintenance of the Portal, including back up and implementation of 

data security measures. 

c) We may share your data with other third parties carrying out activities on our behalf, 

including consultants, insurance institutions, banks, outside counsels. 

d) We may also share your personal information to defend our position in case of legal 

disputes or to comply with disclosure request from regulators, courts, and government 

agencies. 

 
Chiesi will make sure third parties are meeting data privacy standards by entering into data 

processing agreements providing specific provisions in relation to the technical and 

organizational measures that must be taken to safeguard your Personal Data. 

 

Your Personal Data will normally be stored on servers based in the EEA. In case the affiliate 

company and/or the third party are based in a non-EEA country, we will take appropriate 

contractual measures required to ensure an adequate level of data protection, including 

entering into agreements based on the standard contractual clauses for transferring data 

outside of the EEA. 

 

(3)  DATA SECURITY 

 
The security of your Personal Data is extremely important for us. We take all the necessary 

measures to ensure a high level of protection, keep your information secure, and avoid 

unexpected data incidents like unauthorized accesses and disclosures. We put in place reliable 

security measures and sophisticated technical means to keep your information confidential: 

 
a) We only use the information strictly connected to each purpose and retain them for a 

limited period in compliance with the data minimization principle. 

b) We carefully select business partners and service providers and require them to comply 

with our data protection requirements. In addition, we conduct audits and other 

evaluation activities in order to verify compliance with these requirements. 

c) We foster a strong data protection culture among our employees and collaborators by 

providing trainings and activities to increase their awareness. 



 
(4) DATA RETENTION TIME 

 

Your Personal Data are processed electronically, via IT systems and manually, and they are 

stored by Chiesi and/or our service providers. Personal data are stored to the extent required 

to fulfill our obligations and in the time frame that is required to meet the purposes for which 

the information has been collected, in accordance with the applicable laws. We will remove 

your data from our systems or records once it is no longer needed, and/or we will take steps 

to make sure it remains anonymous so that you can no longer be identified via these means 

(unless we need to retain your data to comply with legal or regulatory obligations to which we 

remain subject). 

 
Information (including Personal Data) you have provided to register to the Portal will be stored 

for the entire period that you are registered and/or listed as a qualified vendor of Chiesi. Upon 

termination of your account and/or deletion from our list of qualified vendors, your access data 

(including your credentials) will be deleted after a period of 3 months, and you will not be able 

to access to the Portal anymore. 

 

Documentation related to qualification procedures and tenders operated through the Portal will 

be archived and preserved for 10 years from the conclusion of the qualification process or of 

the tender, and, if a contract is concluded with a vendor, for the duration of the cooperation 

with that vendor, except as otherwise required by applicable provisions of law. . 

 
Contracts and other relevant documentation relating to the activities carried out through the 

Portal may be preserved to comply with the legal obligation to retain contracts and 

administrative data and/or to defend our position within a legal proceeding. 

 
(5) USER RIGHTS 

 
You can contact our Data Protection Officer at any time to obtain an updated list of our data 

processors (e.g., our service providers), to get the list of subjects to which the data has been 

communicated, and to exercise the following rights at any time (Article 12 and 15-22 of the 

GDPR).  

 

 According to applicable data privacy laws (including but not limited to the GDPR), you have 

the right to: 

 
a) Access to your Personal Data, including to obtain confirmation as to whether your 

personal data is processed, and to obtain information about, among others, the 

purposes of processing, categories of relevant personal data, categories of their 
recipients, the planned periods of their retention, as well as the source of their 

acquisition by us. 

b) Rectify your Personal Data, when they are incomplete or incorrect. 

c) Limit the processing of your Personal Data in situations specified in Art. 18 of the GDPR. 

d) Erase all or some of the personal data in situations specified in Art. 17 of the GDPR. 

e) Request a copy of the personal data that you provided to us and to provide it to you or 
another designated entity in a commonly used, machine-readable format, if we use your 
data on the basis of consent or to perform a contract. 

f) Object to the processing of your Personal Data (for reasons related to your particular 

situation) if the use of this personal data is based on our legitimate interests. 



 

If you believe that Chiesi does not process your Personal Data in compliance with this notice 

or with the applicable law, you can always enforce your rights by lodging a complaint within 

the local Data Protection Authority 

 
(6) CONTACT US 

 
Should you have any questions or complaints regarding Personal Data processed by Chiesi, 

you may contact the Data Protection Officer of Chiesi Farmaceutici S.p.A. at any time you 

wish by writing an email to the e-mail address: dpoit@chiesi.com or to the e-mail address of 

the Data Protection Officer of the company of the Chiesi Group with which you are qualifying 

as a vendor, as indicated within the relevant website.  

 

 

(7) UPDATES TO THIS NOTICE 

 
This notice may be periodically updated. Any update to this notice will become effective at 

the time of its publication on the Portal. 
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